Workshop

Summary

Format
Target Audience
Topics Covered

and Learning
Objectives

Mastering the Art of Business through
Workforce Training

Workplace Diversity

With the changing demographics in the workplace, it is
more important than ever for employees to develop effective
working relationships. Whether the distinctions are based

on religion, race, gender age or other factors, it is essential
to build a culture of open and respectful communication.

An inclusive workplace is one where people can speak the
truth and listen to others with an open mind. This interactive
workshop will explore all aspects of diversity, implications

to the workplace, and how participants can develop effective
communication skills across these differences.

Full day workshop
Employees at all levels

e Characteristics of diversity: the differences among people
represented in the workplace today

e Dimensions of identity: how perception and identity are formed

Building effective communication skills across differences

Action planning

EDIZEN

Edizen’s experienced
facilitators consistently
receive the highest
evaluations for delivering
workshops that are

interactive and meaningful.

Contact Edizen today
to learn more about how
we can help you and your
organization meet your goals.

Toll free 866.334.9362
DC Office 202.689.5667
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